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1. Oevicteytowme YCNNOBUA PABEOTbI B CETU (ganee - YC/TOBUSA) pasmeLeHbl B OTKPbITOM A0OCTYNe Ha
Caite ObuiecTBa € orpaHMUYEHHOM OTBETCTBEHHOCTbIO «ETenekom» (OMEPATOP) B ceT UHTepHET no
aapecy: www.etelecom.ru 1 ABNAIOTCA HEOTbEMIEMOM YacTbio [loroBOpa OKa3aHWUA yCayr,
3akntoyeHHoro mexay KIMEHTOM v OMNMEPATOPOM. danee nog tepmuHom CETb noHumaetca
MaructpanbHas cetb ONMEPATOPA. [elicTue aaHHbIX YC/IOBUIA aBTOMaTUUECKM pacnpoCcTpaHAeTca Ha
BCEX KANEeHTOoB, NnogKatodeHHbix K CETU. OMEPATOP npu HeobxogmMmocTu Bnpase uameHats YC/TIOBUA n
TAPUDbI c ysegomneHmnem K/TMEHTA o TaKnMx U3MEHEHUAX NO 3/1EKTPOHHOM noyTe u (unun) Ha Calite
OMEPATOPA www.etelecom.ru. MpoaonkeHune nonb3oBaHus ycnyramum OMEPATOPA nocne Takoro
yBeaomaeHusa byaet paccmatpmsaTbca Kak cornacme K/IMEHTA ¢ nogo6HbIMM U3MEHEHUAMM U
pononHennamun. KJIMEHT oTBeTcTBEHEH 3a perynapHyro nposepky MHGopmaumm Ha cante OMNMEPATOPA B
cetn UHTepHeT. OMEPATOP ny6ankyeT Bce nameHeHuns n gononHeHuns B YC/IOBUAX n TAPUDAX Ha Caitte
He meHee Yyem 3a 10 (gecATb) AHel Ao Hayana ux aeicTeusa. B TapudHbIX NNaHax yKazaHa MaKCMMasibHO
BO3MOXHaA CKOPOCTb Nepefaym AaHHbIX Ha COOTBeTCTBYoWeM Tapude. CKOpocTb Nepesayn AaHHbIX
MOXET ObITb HE MOCTOAHHOM, HO 6/IN3KOM K YKazaHHOMY 3HauyeHuto. CKopocTb, 6/11M3Kas K 3asABNEHHOMN,
obecneynBaeTca Npu NPOBOAHOM NMOAKAOYEHNUM aDOHEHTCKOro 06opyaoBaHMA.

2. CeteBoe obopyaoBaHue — obopygosaHue, ncnoabsyemoe gnsa pabotol ¢ CETbIO, onpenensaetca
ONEPATOPOM. OMNEPATOP umeeT npaBo OTKasaTb B ycTaHOBKe sitoboro obopynosaHua KJIMEHTA 6e3
06BbACHEHUS NPUYKH, ecnn 0bopyaoBaHWe oTAMYaeTCcs OT pekomeHayemoro ONEPATOPOM.

2.1. O6opynoBaHue, pekomeHayemoe OMEPATOPOM ana nogkntoueHuna y CETU: CeTteBas KapTa
ctaHaapTbl 802.3 Ethernet 10/100/1000 MposoaHoii unn Wi-Fi poyTtep ctaHaaptbl 802.3 Ethernet
10/100/1000, mogenb BbIBUPAETCA B 3aBUCMMOCTM OT MN/IOLLAAN KBAPTUPBI.

3. Joctyn K pecypcam CETU 3.1. K/IMEHT nmeet Bo3moXKHOCTb gocTyna K pecypcam CETU Tonbko npwm
MO/IOKUTE/IbHOM COCTOAHUU CBOETO JIMLLEBOTO CYETA, 33 UCKJIIOYEHUEM C/ly4aeB, NPeayCMOTPEHHbIX
3aKoHoaaTenbCcTBom PO, B cnyyae oTpuuatenbHoro 6anaHca KAMEHTY MOXKET BbITb NpesocTaBaeHa
AOoNoNHUTeNbHasA ycayra (ObelwaHHbIN NaaTex) BpemMeHHOro nosb3oBaHus pecypcamm CETU nog
rapaHTMio onaaThbl.

3.2. ONEPATOP He HeceT OTBETCTBEHHOCTU 33 PaboTOCNOCOBHOCTL M comepKaHne pecypcos B CETU u
BHELUHWX PecypcoB.

3.3. B CETU nmeeTca pag pecypcos, Npu AOCTyNe K KOTopbIM TpaduK mexay Komnbtotepom K/TMEHTA m
pecypcom y4ymTbiBaeTCA annapaTHOM YacCTbio CUCTEMbI, HO TapuduKaLMmM 1 onnate He noanexuT. JaHHoe
NnpaBuI0 AENCTBUTE/IbHO MPY NPaBU/IbHbIX HACTPOMKax Ha cTopoHe K/TMEHTA v npu oTcyTCTBUM Ha
pecypce, K Kotopomy obpataetcs KJIMEHT obpaweHnin Ha BHewHWe, ans OMNEPATOPA, calitbl. K Takum
pecypcam OTHOCATCA KomMbloTepbl KAneHToB OnepaTtopa B CETU. ObpalieHmsa Ko BCEM pecypcam, He
OTHOCALLMMCA K BblLLenepevyncaeHHbIM, Tapnuduumpytotca B 06bIMHOM NOpPsAAKe B COOTBETCTBUM C
Tapudamu. B cnyyae MsmeHeHWU U AOMNOHEHUI AAaHHOTO CNKUCKa, nocneaHue byayT onybaMKoBaHbl Ha
Caiite Onepatopa.

3.4. Bce pecypcbl CETU, a Tak»Ke BHELHWE pecypcbl yNPaBAAKOTCA M CO34a0TCA YaCTHbIMU ANLAMU UK
opraHusaumamn. CosaaHue, ynpasaeHne u Bo3aencrane Taknx pecypcos Ha K/TMEHTA He MoKeT HM npu
KaKWX YCIOBUAX BOCMPUHUMATbCS Kak aenctemna OMEPATOPA no oTHoweHuto K KJTMEHTY.

3.5. OMNEPATOP BnpaBe oka3biBaTb K/IMEHTY 3a nnaTy UHble (A0NOAHUTENbHbIE) YCAYTU, YKa3aHHbIe B
NpencKypaHTe Ha AONONHUTENbHbIE YCAYTM MacTepa Ha canTe OnepaTopa. BoinonHeHue pabot
odopmnseTca NoANMCcaHNeM ABYCTOPOHHEro AKTA BbINOHEHHbIX PaboT, B KOTOPOM YKa3blBaOTCA



nepeyeHb M CTOMMOCTb AOMNONHUTENbHbIX PaboT, nepegasaemblx K/IMEHTY matepuanos u
obopynoBaHus.

3.6. ObecneyeHne gOCTyNa K CETAM CBA3M 0OLLEro Nob30BaHMA BXOAUT B NpeAMeT AaHHOro A0roBopa.
ObecneyveHune paboTbl ceTelr, He NpuHaanexawmx OMEPATOPY, ycnyroii no gaHHOMY AOFOBOPY He
ABnaeTcA.

3.7. NokanbHan cetb OMEPATOPA (ganee — «CETb») oTKpbITa B 06Bbeme, cornacosaHHom ¢ K/IMEHTOM.
[ocTyn K ceTam cBs3M 06LLLEro No/ib30BaHMS, OCYLLLECTBAAEMbIN Yepes NoKanbHble ceTn OMEPATOPA,
OrpaHMYMBAETCA B C/IyYasX, YKasaHHbIX B JJoroBope u «Ycnosuax pabotbl B CETU» (panee - «Ycnosuan»).
OTEPATOP BnpaBe 0TKasaTb B A0CTYNe K CBOMM NOKaAbHbIM CETAM, €C/IN 3TO He NPOTUBOPEUYUT AaHHOMY
[0roBsopy.

3.8. OMNEPATOP He 06a3aH OTKpbIBaTb A4OCTYN K NpUHagNEKALLMM eMy pecypcam (0KabHbIM CETAM,
MHPOPMALMOHHBIM UCTOYHMKAM U T.M.), NPU 3TOM CTOPOHbI NPU NOANMCAHUM AOTOBOpPA, a NpU
HeobxoAMMOCTM — BO BpeMsA AeNCTBMA AOrOBOPa OroBapmBatoT, Kakme pecypcbl CETU focTynHbl
Knnenty.

4. MogKntoueHne ycnyr

4.1. OkasaHue ycayr no JloroBopy BO3MOXHO TO/IbKO Npu cobitogeHnn cieayowmx yC1oBUin:
4.1.1. Hannume y ONEPATOPA TexHMYeCKOM BO3MOXKHOCTU OKasaHua Ycnyr;

4.1.2. ucnonbsoBaHue KIMEHTOM ceTeBoro o6opyaoBaHUsA, ONUCAHHOTO B YC/IOBUSX;

4.1.3. cornacue agMMHUCTPALLUMM 30aHUA, B KOTOPOM pacnonaaraetca agpec nogkntoveHna KJIMEHTA, Ha
pa3melleHue obopyaoBaHusa U obecrneyeHmne 6ecnpensaTCTBEHHOTO AOCTYNa K yCTaHOB/IEHHOMY
060pya0BaHMIO, KOMMYHMKALMOHHbBIM COOPYXKEHMAM U NOMELLEHUAM.

4.2. Ana ocywecTeieHma pabot no noaknodeHnto KNIMEHT o6s3yeTcs obecneuntb AocTyn K
KOMMYHWKALMOHHbBIM COOPYEHUAM CBOEro 34aHMA U NPeaocTaBUTb PaboTocnocobHbI KOMNbOTEP CO
cB060aHbIM cnotom PCl (g9 yCTaHOBKM CETEBOWM KAapTbl) M C YCTAHOBIEHHOM paboTocnocobHOM
onepaLyMoHHOM CUCTEMOI C BK/IOYEHHOW noaaepskkoi TCP/IP.

4.3. ONEPATOP ana ocywectsneHusa pabot no noaknodeHuto KJIMEHTA obasyetcs:

4.3.1. Beectu Kabenb (BMTas Napa He HUXKe KaTeropun 5) B kBapTupy K/IMEHTA, Ho He 6onee 15
(nATHagLaTM) MeTPOB OT BBOAA, MPU HAANYMM CTAaHAAPTHOIO BBOAA. PaboTbl U maTepuansl ana
NPOKNAAKM KabenbHOW MHMM cBbilwe 15 (NATHAALATK) METPOB OT BBOAA B KBAapTUPY KANEHTA
OMNJ1a4YMBaAOTCA OTAE/NbHO COMTACHO CTOMMOCTM PaboT U MaTepManos, pasMeLLLeHHbIX Ha CaliTe;

4.3.2. B pamkax NoAK/I04YeHNA OCyLLLECTBUTb HAaCTPOMKY napameTpos npoTtokona TCP/IP (tonbko gna OC
MS Windows) Ha o4HOM KoMMblOTepe, Ha KOTOPOM MPOM3BOAMTCA NoAKAOYEHNE. Bce paboTbl No
HaCTPOIKe NOKA/IbHOM BbIYMCAUTENBHOM ceTn KnneHTa ABNAIOTCA AONOAHUTENbHbIMU paboTamu 1
ON3a4YNBALOTCA OTAE/NBHO.

4.4. B cnyyae ecnm KNTMEHT He npegocTasnseT pabotocnocobHbin komnbioTtep, To ONMEPATOP Bnpase
npeabaBuTb PaboTocnocobHOCTL NOAKNOYEHUS C UCMOIb30BAaHNEM COBCTBEHHBIX TEXHUYECKUX CPEACTB
n TpeboBaTb NoagnuncaHus AKTa npvema.

4.5. PaboTbl No ycTaHOBKe 060pyaoBaHuAa u nogkntodeHmto K/IMEHTA k CETU BbinosiHAOTCA B A€Hb
3aKoYeHuA HacToAwero JJorosopa. Ecnv B TedeHMe TPEX KaneHAapHbIX AHeN Nocae NOAKAYEHUA He
npeacTasaeHbl NMCbMeHHble 3amedanns K/TIMEHTA, paboTbl cuntatoTcs BbinosiHeHHbIMM OMEPATOPOM B
COOTBETCTBUM C [JOroBOPOM U C HaAEKALLUM KayeCTBOM.



4.7. KNNMEHT ¢ gatbl nognmMcaHnA OrosBopa ocyLwecTBAAeT onaaTy coracHo NyHKTy 2.1 gorosopa. B
Cnyyae OTNI0XKEHHOr0o MNOAKAOYEHMA CMCAHUE AEHEXKHbIX CPeACTB C IMLLEBOrO CYeTa 3a YCayrm
OCyLLEecTBAAETCA C AaTbl pakTnyeckoro nogkntodenuna Kk CETU, npm stom KNIMEHT cumtaetca
noakatodeHHbiM K CETU (gaTta Hayana okasaHus ycayr) ¢ aatbl nognucadma KIMEHTOM MpunoxeHusa K
Jorosopy «[MapameTpbl nogkatodeHma no Jorosopy».

4.8. KIMEHT 06na3aH coobuwatb OMNMEPATOPY B cpok, He npesblwatowmin 60 gHen, 0 NpeKkpaLleHUn CBomx
npas BNAAEHMA U (MIN) NONB30BAHUA NOMELLEHUEM, B KOTOPOM YCTaHOB/IEHO 060pya0BaHME.
MNepeodopmneHune [loroBopa Ha HOBOTO XUAbL,A BO3MOXHO B npucytctenmn KJIMEHTA npu
npeabaBieHUN NacnopTa U HOBOTO *Kuabla B opuce OMEPATOPA.

4.9. Npu noakntoveHmnn KJIMEHTY moxkeT 6biTb NpeanoxeH npomo tapud. MogkatoueHne npomo Tapuda
BO3MOHO TO/IbKO A/19 HOBbIX aDOHEHTOB U NpPY HaIMUYNU TEXHUYECKOMN BO3MOXKHOCTU. CpoK aencrema
npomo Tapuda orpaHmnyeH. C onMcaHMem Npomo Tapmda MOXKHO 03HAKOMUTLCA Ha CalTe
https://www.etelecom.ru. Pasgen Nomous/UHTepHeT.

5. MpaBa 1 06a3aHHOCTN CTOPOH
5.1. K/IMEHT Bnpase:

5.1.1 exxe4HEBHO U KPYIOCYTOYHO MCMOAb30BaTb NpeaocTasasemolie no JJorosopy Ycnyru, Ka4ecTso
OKa3aHMA KOTOPbIX AOJI}KHO COOTBETCTBOBATb CTaHAAPTAM, YCTAHOB/AEHHbIM 3aKOHOAATENbCTBOM P®;
5.1.2. eXXe4HEBHO U KPYI/IOCYTOYHO Noay4yaTb MHPOPMALMIO O COCTOAHUKN NNLEBOTO cyeTa B pybaax, a
Takxe nHdpopmauuto 06 obveme Tpadpuka B 6anTax nocpeacTtsom obpatleHus B cet MHTepHeT Ha Cante
K cneaytowemy agpecy: my.etelecom.ru («J/IMUYHbIN KabUHETY).

5.2. OTEPATOP Bnpase:

5.2.1. npoBOAUTb pernameHTHble paboTbl C NpMoCcTaHOBKOM 06cnyxuBaHma KTIMEHTA Ha nepuog,
nposeaeHus pabot. CymmapHasa NpPoao KUTENbHOCTb PErIaMeHTHbIX PaboT He A0/XKHA NpeBbIWaTh 48
(copok Bocemb) 4acoB 3a KaneHaapHbI mecau. O NpoBeAeHUUN perlameHTHbIX paboT OMEPATOP
HanpasnsaeT ysegomaeHme K/IMEHTY Ha agpec aneKTPOHHOM NoYTbl, yKaszaHHbIi KTMEHTOM npwu
NOAKAOYEHUN, AN pa3meLLaeT MHPopmaumto Ha CaliTe He NosaHee Yem 3a 24 (ABafLaTb YeTbIpe) Yaca
00 nposegeHus pabor;

5.2.2. npnocTaHOBMTb OKasaHme ycayr no [orosopy ¢ npeasaputenocHbim ysegomaeHmem KJIMEHTA Ha
aZlpec 3/IeKTPOHHOM MOYTbI MK No TeslepoHy He no3aHee, Yem 3a 24 (4BaAUaTb YETbIpe) Yaca B cayyae
HapyweHus KIMEHTOM pgaHHoro [loroBopa, HacToswmx YcnoBuii Unm nioboi 3 HeoTbeMJIEMbIX YacTen
[orosopa; npu 3TOoM orpaHuyeHmne otaenbHbix genctenin KJIMEHTA, cosgatowmx yrposy gns
HOPMa/IbHOrO PYHKLMOHMPOBAHMA CETU OCyLLEeCTBAAEeTCA 6e3 npesBapuTeNbHOro yBegomneHus; 5.2.3. 8
OLHOCTOPOHHEM NOPAAKE U3MEHATb YCTAHOBNEHHbIE TapUdbl HA OKasbiBaemble YCAyrM Uam BBOAUTb
HOBbIE YC/IYTM B AOMO/IHEHME K YKe CYLLEeCTBYOWMM. YBeAOMIEHUA O NOAOOHbIX U3MEHEHUAX
ny6aunkyetcsa Ha cante OMEPATOPA, npu sTom yBegomaeHne 06 usmeHeHUn Tapudos pasmellaeTca He
MeHee yem 3a 10 (gecATb) KaneHOapPHbIX AHEN A0 BCTYMNAEHUA 3TUX USMEHEHUI B cuny. B caydae, ecm
KNMUEHT He cornaceH Ha npogonkeHue Jorosopa c y4ETOM HOBbIX TapndoB, OH Brpase B
OAHOCTOPOHHEM NOpAAKe 0TKa3aTbCA OT UCMoHeHUA [lorosopa.

5.3. KIMEHT obssaH:

5.3.1. obecneumnBaTtb becnpenaTCTBEHHbIN AOCTYN K YCTaHOBAEHHOMY 060pYyA0BaHMIO,
KOMMYHWKALMOHHbIM COOPYXEHUAM N NOMELLEHNAM 34aHNA, B KOTOPOM pacnosiaraetca Touka
noakntodeHna KIMEHTA, ana TexHudeckoro obcny>kmnsaHma ONMEPATOPOM ycTaHOBAEHHOIO
obopyanoBaHus;



5.3.2. npaBUAbHO BBOAMUTbL U HE MOANDULMPOBATb MAEHTUDMKALMOHHbIE NapameTpbl n cobntogaTtb
MHCTpyKumn OMNMEPATOPA no HacTpolike CBOero ceTeBoro o6opyaoBaHmMa U NporpaMmmMmHoro obecneyeHums,
XPaHUTb B TaHe MAEHTUDMKALMOHHbIE NapaMeTpbl U He NepeaaBaTb UX TPETbUM NNLAM,;

5.3.3. He fgonyckaTb NoAKAtoYeHMe abOHEHTCKUX YCTPOMCTB TeneMaTnyeckux cayb nnm obopynosaHusa
nepenayn AaHHbIX, He UMetoLMX cepTUdUKaATOB cOOTBETCTBMA MUHUCTEPCTBA CBA3M M MaCCOBbIX
KOMMYHWKaumn PO;

5.3.4. NpMHUMMATbL Mepbl MO HACTPOWKE CBOMX PECYPCOB, NPENATCTBYIOLWME HeA0OPOCOBECTHOMY MX
MCMO/b30BaHMIO TPETbUMM NNLEAMU;

5.3.5. He3ameaMTeIbHO YCTPAHATL NPUYMHbLI, 06ycnaBaAnBatoLLMe BO3MOXHOCTb HeA06pPOCOBECTHOrO,
HenpaBoOMepHOro ncnosb3osaHua pecypcos K/IMEHTA TpeTbnumun nmuamu.

5.4. OMNEPATOP oba3aH:

5.4.1. npepoctaButb KIMEHTY Heobxogumble ansa paboTbl YHUKaAIbHbIE MAEHTUPUKALMOHHbIE
napametpbl CETU (IP agpec CETU);

5.4.2. exkegHeBHO obecrneunBaTb KOHCYbTaLMOHHOE 0b6cnyKumBaHne KJIMEHTA no tenedoHy: (812) 459-
00-00 nan no aNeKkTpoHHoM noyTte: info@etelecom.ru.

5.4.3. YcTpaHATb HEMCNPABHOCTU, NPENATCTBYOLWME NOJ/Ib30BAHMIO TENEMATUYECKMMM YCAYraMm CBA3MU
AVCTaHUMOHHO, b0 nyTem Bble3ga CneLmMaancTa Ha MecTo A5 BbINOJIHEHUA PEMOHTHbIX PaboT B
TeyeHue 48 (copoKa BocbMM) YacoB ¢ mMomeHTa nogaun KJIMEHTOM 3asBKM Ha yCTpaHeHue
HeucnpaBHOCTU. CPOK YCTPaHEHUA HEUCNPaBHOCTEN, BO3HUKLWKMX No BUHe K/TMEHTA, ainbo Tpetbux nny,
(noBpexxaeHue Kabens, nopya 06opynoBaHMA U NoAOOHbIE He3aBMcALWMe oT OnepaTopa
HEeNCNpPaBHOCTM) MOXeT bbITb NpoaaeH, o Yem Onepatop coobuwaet K/IMEHTY. YcTpaHeHue
HeucnpaBHoCTeN, BO3HUKLWKX No BUHe K/TMEHTA ocywecTeaseTca Ha naaTHOM ocHoBe 3a cyeT K/TMEHTA.

5.5. KJIUEHT He Bnpase:

5.5.1. ncnonb3zosatb Ycayru OMNEPATOPA ana mMaccoBoi paccbl/IKM MUCEM PEKAAMHOTO AN MHOFO
cofepraHuA, Ha NoAyYeHUe KOTopbIX NoNb3oBaTenn MHTepHeT He AaBasiv ABHOMO cornacua, nepeaasaTb
B TeIeKOHPEePEHUMIO HEKOPPEKTHYHO NHPOPMALLNIO;

5.5.2. ncnonbsosatb CETb B KOMMepUYecKkux uenax, a TakxKe Ana NnpeaocTaBaeHnsa yeayr Apyrum
KIMEHTaM CETU KaK MapLlpyTU3aLmMa AN NpoKcupoBaHue TpadurKa 6e3 NMcbMeHHOro coriacus
OMEPATOPA. B cnyuae HapyweHus gaHHoro ycnosusa, ONMEPATOP umeeT npaBo nNpeabaButb TpeboBaHue
06 onnaTte wrpada, a KIMEHT ob6s3yeTcs onnatntb WTpad B pasmepe pasHULLbl B CTOMMOCTM YCAYT,
OKas3aHHbIX 32 BeCb Nepuos GaKTMYeCcKoro Noab3oBaHMA No Tapudam ANA 1L, OCYLLECTBAAIOLLUX
npeAnpUHUMATENbCKYIO AeATENbHOCTb U 1L, UCNOMB3YOLNX YCAYTU ANA LeNnen, He CBA3aHHbIX C
ocyLLecTBNEHMEM NPEANPUHUMATENBCKON AeATENbHOCTY.

5.5.3. ucnonb3oBaTtb pecypcbl ceTU MHTEpPHET (B TOM YMcae CNMCKU PACCbIIOK, TeneKoHdepeHuun,
B36dopyMmbl, 4aTbl) c nomolLbio ycayr ONMEPATOPA c HapylleHnem nNpaBu, YCTaHOB/IEHHbIX ANS
MCNONb30BaHMA AAHHbIX PECYPCOB;

5.5.4. npenatcTBoBaTthb paboTe cetelt OMEPATOPA nnun obecneyeHunto 6€30NacHOCTU B HUX, UCNO/b30BaThb
Ycnyrn OMEPATOPA ans nosy4yeHUs HenpaBoOMEPHOro A0CTyNa K N1tobomMy KomnbioTepy B ceTn MHTepHeT
nnn CETU (B T.4. NpoM3BOAMTL CKaHNPOBaHMeE NOPTOB); co3haBaTb Nnomexu pabote K/IMEHTOB
ONEPATOPA nnn gpyrnx nonb3sosatenei cetn NHTepHeT nnu CETH;

5.5.5. pasmewatb Ha cepBepax, HAXOOALWMXCA B NpOCTpaHCTBe, ynpasndemom OMNEPATOPOM,
npuaoXKeHusa (MynbTUMeAMIAHbIE CEPBEPDI M T.M.), UCMONb3YIOLLME NOTOKOBYIO Nepeaady MHPopmauuu,
6e3 npeaBapuUTENbHO MNOAYYEHHOTO NUCbMeHHOoro cornacua OMEPATOPA;
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5.5.6. ocyLwecTBaATb 3aMeHy ceTeBOro agantepa 6e3 cornacosaHusa ¢ OMEPATOPOM, nsmeHnATb ceTeBble
peKBU3unTbI, BblaaHHble ONMEPATOPOM npu nogKato4YeHnu, ocyLecTBAATb AeNCTBUSA, Bbi3blBatoLLMe
HapyLwweHune pabotbl CETH;

5.5.7. ncnonb3sosatb Ycayru OMNEPATOPA ana BocnpounsBedeHus, nyb6anKkaumm, pacnpocTpaHeHus, B TOM
yncne NoCPeLCTBOM pPasMeLLEHUA CCbIIOK Ha pecypcbl ceTn UHTepHeT nam CETU, yrpokaroLuen,
HEMNPUCTOMHOW, OCKOPBUTENBHOM, @ TaKKe MHOM MHPOPMALMK, PACNPOCTPAaHEHME KOTOPO
NPOTUBOPEYUT 3aKoHoZaTeNbCTBY PD; ncnonblosatb Ycayr OMNMEPATOPA ana pacnpocTpaHeHuma
NpPou3BeAEHUN, ABNAIOLLMXCA OO bEKTAMM aBTOPCKMX NPaB, C HapyLLeHNEM 3aKOHOAATENbCTBA 06
aBTOPCKOM NpPaBe M CMeXHbIX NpaBax PP, a TakKe HOPM COMNALLEHN U AKTOB MEXAYHAPOAHOTO
XapaKTepa, AeCTBUE KOTOPbIX PAaCcnpOCTPaHAETCA Ha TeppuTopmuto PO; ncnonb3osaTb U pacnpoCcTpaHATb
nporpammbl ana 3BM, oTHeCEHHble 3aKOHOAATENLCTBOM PD K uncny BpegoHOCHbIX, B TOM YMCAe,
NpUBOAALLNE K BO3MOXHOCTU HECAHKLMOHUPOBAHHOIO MOANPULNPOBAHMA U (MK) UCTIONIb30BAHUS
MHbIX Nporpamm gna 3BM;

5.5.8. ucnonbsoBatb Ycayru OMNEPATOPA (nouToBbie AWMKKM, aApeca 3NeKTPOHHOMN nouTbl, webcTpaHuupl
W T.A. B KAUEeCTBE KOHTAKTHbIX KOOPAMHAT) AN COBEpLUEHMA AeNCTBUIA, ONMCaHHbIX B 5.5.1, 5.5.2 BHe
3aBMCMMOCTM OT TOTO, U3 KaKOW TOUYKM ceT MHTepHEeT 6blain coBepLUEHbI 3TN AEACTBUSA;

5.5.9. pacnpocTpaHAaTb MHbopmaLmio, ockopbaatoulyto YyecTb 1 goctonHcTeo OMNEPATOPA, ero
napTHEPOB, COTPYAHMKOB U NtOObIX TPETbUX NNL,;

5.5.10. ocyLLecTBAATb AENCTBUA, HaMpPaBAeHHbIe Ha NopYy UK 3aTpyaHeHUE PaboTbl TEXHUYECKUX UN
nporpammHbix cpeacts OMEPATOPA nnu apyrmux nonb3osatenen cet MHtepHeT uamn CETU;

5.5.11. ocyLwwecTBAATb AENCTBUA, Bbi3biBaloLWMe HapyLueHne pabotbl CETU;

5.5.12. nsmeHATb ceTeBble PeKBU3UTDI, BblgaHHble OMTEPATOPOM npu noakntodeHmn. 6. KnneHTcKni
noptan HoBocTM KOMNaHUK, 06bABNEHMA, HACTPOIMKN ceTu, geincTeytowme Tapudbl, CTAaTUCTUKA U
Ycnosua paboTbl B CETU pacnosioxKeHbl Ha Calite Onepatopa. Joctyn K/IMEHTOB K nopTany 6ecnnatHbli
M BO3MOMKEH BCeraa, BHe 3aBUCMMOCTM OT cocToAaHMA cveTa KIMEHTA.

7. Vicnonb3yemasn agpecauma OMEPATOP obecneunBaeT yHUKanbHy0 naeHtudukaumnto KTIMEHTA 8 CETU
no ogHOMY 13 2 BapuUaHTOB agpecauum:

7.1. BHYTpeHHUI agpec Bblaensetca n3 610Ka agpecos, NpeaHasHaYeHHbIX A/1A YaCTHbIX CETel,
UMEIOLLMX J0CTYN K ceTu MHTepHeT. [JocTyn K ceTu MHTepHEeT npeaocTaBasieTcs nyTem gMHaMUYECKoM
TpaHcaaumm agpeca KIMEHTA Bo BHelwHUI agpec u3 61oKa agpecos MHTepHeT OMNMEPATOPA.

7.2. BHewHuin agpec Bblgenaetca us 61oKka agpecos MHTepHeT OMNMEPATOPA. aHHbIl cnocob agpecauumm
ABNAETCA AONO/HUTENbHOM YCAYroM U ONAa4YMBAETCA OTAE/NbHO B COOTBETCTBUM C Tapudamu.

8. OrpaHunyeHuna goctyna K cetn UHTepHeT

8.1. Npu nognucaxmm Jorosopa KINEHTY BbiaenaeTca BHyTpeHHUI agpec (n.7.1 HacToAwmx Ycnosuit),
npu 3TOM He orpaHMYMBaETCA XOXAeHWe TpaduKa No Bcem ceTeBbiM NopTam Kpome: 135, 137, 138, 139,
445 nnsa 61O0KMPOBKN NPOHUKHOBEHUS BUpyca MSBlast B ceTb, Takyke 25-1i NOPT 3aKpbIT 418 KANEHTOB U
ncnonb3yeTca ToNbKo gnsa pabotbl SMTP-cepsepa OMEPATOPA. ns HOpMmasibHOM paboTbi C
ncnonb3oBaHUem BHyTpeHHero agpeca, ncnosbsyemoe K/IMEHTOM nporpammHoe obecnevyeHune
OONIXKHO NOAAEPKMBATD MEXAHU3M TPAHCAALMM aapeca U HOPManbHO GYHKLMOHUPOBATbL C HUM.

8.2. Mpwu ncnonb3oBaHMM BHelwHero agpeca (n.7.2 HacToawmx Ycnosuii) KIMEHTY oTKkpbiBaloTcs Bce
NopTbl, 33 UCKNOUYEHMEM TEXHONOTMYECKMX, @ TAKMKE 3aKPbITbIX N0 cO0bpaxkeHnam 6esonacHocT CETU B
uenom. B HacToALee Bpema OTKPbITbl BCE NOPTbI, 38 UCKAOYeHUem nopTta 135.



9. MexaHu3m cnmMcaHna aboHeHTCKOM NaaTthbl M pacyeTsl 9.1. [loroBop ABAAETCA BO3ME3AHbIM (B TOM
yncne AononHUTeNnbHble Yeayru).

9.2. PacueTbl mexay CTopoHaMM OCyLLECTBAAIOTCA B HAIMYHOM unun 6esHannuHon popme B pybaax.
9.3. CToMmocTb ycayr no HacToswemy [loroBopy onpesensiercs B COOTBETCTBMM C Tapudamu.

9.4. B nepuog, gencreuns Hactoswero Jlorosopa OMEPATOP Bnpase npegoctaButb K/IMEHTY nbrotHble
yc/0BUS onnathl (CKMAKK), NbroTHble Tapudbl U T.4. UHGOpMaLMA O CKUAKAX, NbrOTaX U IbFOTHbIX
Tapudax pasmeLlaeTcs B OTKPbITOM Aoctyne Ha CanTe.

9.5. Onnata ycnyr ONEPATOPA ocywecTtensietca KIMEHTOM aBaHcoBbimu nnaTexkamu. KTIMEHT 06a3aH
CaMOCTOATE/IbHO CNeauTb 33 pacxofoBaHMeM TpaduKa Ha CBOEM NULEBOM cCHeTe.

9.6. ABOHeHTcKaa nnaTta AsnaeTca obasartesibHON. MexaHU3M cnucaHnAa aboHEeHTCKOM NaaTbl ONUcaH B
Ycnosuax n Tapudax.

9.7. ABoHeHTCKas naaTa cnmcbiBaeTcs co cyeTa K/IMEHTA Kaxkapln mecal, eAMHOBPEMEHHO B NePBbIN
AeHb yyeTHOro nepunoga. Hayano yyetHoro nepuog coBnagaeT ¢ AHEM BKAOYEHUA KOMMNbOTEPA B CETb,
nmMbo gHem pas3bioOKMPOBKU UM M3MEHEHMA TapuPHOro naaHa. ABOHEHTCKas niaTta He
NPONOpPUMOHANU3NPYETCA.

9.8. Ha otaenbHbix Tapudax KJIMEHTY moKeT npeaocTasnaTbca NaaTtHasa ycayra 6/10KMpPOBKM A0CTyna B
WHTEpPHET Yepes HTepdeinc JIndHoro KabmHeta B 06O AeHb yYeTHOro nepuoga. MHpopmauma o
OOCTYMHOCTU U CTOMMOCTM YCAYTU coaepntca B JIndHom KabuHete. Yenyra nogkntodaetca KIMEHTOM
camocToaTesibHO No agpecy: my.etelecom.ru. na Toro, 4To6bI NOAKAOYNUTL YCAYTY HEOBXOANMMO B
pasgene "BAOKMpoBKa cyeTa" BbIOPATb HY*KHOE KOJIMYECTBO AHEN, HA KOTOPOE c/ieayeT NPOU3BECTU
610KMPOBKY. MoAKNOUYEHME YCYTN BO3MOXKHO NPU YCI0BMU NONOKUTENBHOTO HBanaHca Ha IMLLEeBOM
cyete K/IMEHTA (Ha 6anaHce fonskHa bbiTb CyMmma paBHas uau 60/blue CTOMMOCTU 6/10KMPOBKM).
KonmyectBo gHel 6NOKMPOBKM He A0MKHO NPeBbIWaTh B 06wen cnoxkHocTM 90 (aeBAHOCTO) AHeN B
TeyeHue roga. Bocnonb3oBaTbes ycayron « bAOKMpPOBKa cyeTa» MOXKHO He Yalle, Yem 1 pas B 30 gHen.
Mpu akTMBaLMK ycnyrn «bNOKMPOBKa cueTa» KANEHTY byaeT npounsseneH nepepacyeT aboOHEHTCKOM
naaTbl ¢ AaTbl BIOKMPOBKM A0 OKOHYAHMA pacyeTHOro nepnoaa. B momeHT pa3bioKkMpoBKK cnucbiBaeTcA
aboHeHTCKanA nsaTa no gencreytowemy Tapuaody.

9.9. Kpome AONONHUTENbHOW NAATHOM YCAyrn 61OKMPOBKM, AOCTYNHOM Ha HekoTopbix Tapudax (n.9.8
Ycnoswuit), Ha Bcex Tapudax npu OTCYyTCTBUM HEOOXOAMMOCTU UCMONB30BAHUSA YCAYT CBSA3U B TEYEHUE
AnutenbHoro nepuoaa (bonee ogHoro pacyeTHoro nepuoaa), KMMEHT BnpaBe Ucnonb30BaTh YCAyry
6/10KMPOBKM AOCTyNa B UHTEPHET (Aanee Tapuod - "BaokmposKa Tapuda"). Ycnyra npeaocraBnsercs
6ecnnatHo. AKTMBMPOBATL yCAyry (BKAOUYNUTL 6/I0KMPOBKY) BO3MOXKHO A0 Hayasla HOBOMO PacyeTHOro
nepuoaa, gns 3Toro Heobxoanumo ysegomntb Onepatopa 3a 1 (ogHy) Hegento A0 Hayana PacyeTHoro
nepuoaa, HanpaBuB 3/IEKTPOHHOE NUCbMO Ha nouTy: info@etelecom.ru, ykasas norvH. baoknposka
Tapuda BO3MOXKHA NO MMYHOMY ycTHOMY obpauleHunto K/IMEHTA B otaen obcnyKuBaHus no tenedoHy:
(812) 459-00-00. Ana 6nokuposku ycnyrm KJIMEHT HasbiBaeT cBOM NacnopTHbie AaHHble, HOMep
[oroBopa, Aaty 610KMpoBKKU. BNOKMPOBKa Tapuda Bceraa oCyLLecTBAAETCA C HOBOMO PacYeTHOro
nepuoaa. NMpu BO3HMKHOBEHUN COMHeHWI B naeHTudMKaunm KJIMEHTA, OMEPATOP BnpaBe NnpeaioXutb
KNUEHTY Bbib6paTh gpyroit cnocob 6aoknposku ycnyru. Ecnm KNTIMEHT, ¢ nogkntoueHHbIM Taprdom
"BioknpoBKa Tapuda" He Nonb3yeTcs ycayramm ceasm bonee 6 mecaues, YTO NOATBEPIKAAETCA
OTCYTCTBMEM Harpy3Kku (Tpaduka) mexay aboHEHTCKMM (OKOHEUHbIM) 060pYya0BaHUEM U CETbIO
Onepatopa, To ana KJIMEHTA cywecTtByowmin Tapnd "baoknposKa Tapuda" meHseTca Ha Tapud
"Pe3epBupoBaHNE MOHTUPYEMOI eMKOCTU" ¢ aboHeHTcKoM nnatoit 150 pybnein B mecau,.



9.10. «MognucKa Ha nHTepHeT» (aanee MNognucka) seasertca TapudHoOM onumelt, Kotopas
npeaocTaBAseTca U AeNCTBYET HE3aBMCMMO NPOYMX YCAYT CETU.

TapudHas onuma "Mognucka" gocTynHa Npu BHECEHUN eAMHOBPEMEHHOTO NAATEXA PABHOMO CyMmme
aboHeHTCKMX NaaT 3a 3, 6 uamn 12 mecaues no BbiIbpaHHOMY Tapudy. MoaKkAoYeHNE NOANUCKM AOCTYNHO
B J/InuHOM KabuHeTe. B cnyyae pacTopKeHuA 40roBopa UAN U3MeHeHUs TapudHOro naaHa paHee
OKOHYaHMA CPOKa aencTema “noanmnckn” nepepacyer HEM3PaACXO40BaHHbIX CPeACTB Npon3BoaMTCcs 6e3
yyeTa CKMAKM No TapudHOM onumu.

9.11. U3meHeHMe TapndpHOro naaHa BO3MOXKHO B /It0OOI AeHb, HO TO/IbKO C Hayasna c/iefyroLlero
y4yeTHOro nepmoaa.

MN3meHUTb Tapnd MOXKHO OAHUM U3 CNOCODOOB:

9.11.1 CmeHa TapudHoro nnaHa ocyuwectsaaetcs KIMEHTOM camocTtosaTenbHO yepes uHtepoeiic
nosib3oBaTena Ha cTpaHuue my.etelecom.ru. U3meHeHne Tapmuda MOKHO NPOM3BECTU HE MO3KE, YEM 33
1 (oaunH) paboumnii AeHb A0 AaTbl cCNMCaHMA abOHEHTCKOM Nnatbl. HoBbIM TapuHbIM NAaH BCTynaeT B
CWJIy C HaYana CnenytoLero y4eTHoOro nepmoaa.

9.11.2 He no3aHee, yem 3a 3 (Tpu) AHA A0 AaTbl cnMcaHuA aboHeHTcKol nnatbl KIMEHT oTnpasnseT
NMUCbMO Ha agpec 3/1EKTPOHHOM nouThbl info@etelecom.ru, cogepkallee creayroLlyo MHGOPMaLUIO:
[AaTa, C KoTopoi 6yaeT ycTaHOBNEH HOBbIM TapuHbIM NnaH (1Mbo chneayroLmii y4eTHbIM nepuoa),
Ha3BaHWe HOBOTO TapuHOro nNaaHa, NorvH (Mmsa nonb3osatens) KIMEHTA.

9.11.3 CmeHa TapudHOro naaHa no AMYHOMY ycTHoMy obpaweHunto KTMEHTA B otaen obcny»KuBaHus no
TenedpoHy: (812) 459-00-00. ina cmeHbl TapudHoro nnaHa KIMEHT Ha3biBaeT cBOM NacnopTHble
JaHHble, HOMep 4OroBOpPa, a TaKXKe HaMMeHOBaHWe HOBOTO TapudHOro naaHa. Hosbl TapudHbIN NaaH
BCTYyMNaeT B CW/Y C HaYyana cneayowero yd4eTHoro nepmoga. NMpuv BOSHMKHOBEHUM COMHEHWI B
naeHtTnounKkaumm KJIMEHTA, ONEPATOP Bnpase npeanoxutb KJIMEHTY BbibpaTh gpyroi cnocob
n3meHeHuAa Tapmda.

9.12. NpegoctasneHme ONEPATOPOM K/MMEHTY noapobHOM CTaTUCTUKKN ABNAETCA AOMNOJHUTENbHOM
YCAyrom.

9.13. OMNEPATOP BnpaBe npuoctaHoBuTb paboty KJIMEHTA B CETU B cBA3M C HEAOCTAaTKOM LAEHEXKHbIX
CPeACTB Ha InLEBOM cyeTe. Bo3obHOBEHWE AOCTYNA K CETU MHTEPHET BO3MOXKHO JINLLb NOC/E TOrO, Kak
KIMEHT coBepluMT oyepeaHOM aBaHCOBbIN NaaTéx. Mpun HeynnaTe B TeyeHue 10 (aecatun) gHen
OTEPATOP BnpaBe NpMOCTaHOBUTb OKa3aHWe Ycayr A0 yCTpaHeHMA HapyLeHUA, TMCbMEHHO yBeAOMUB
06 3Tom K/TMEHTA no snekTpoHHoM noyte n/unv 8 JinuHom Kabumuete. Ecam KIMEHT He ycTpaHuT
HapylweHue B TeyeHne 6 mecaules C AaTbl NOAYYEeHUA UM MUCbMEHHOTO YBEAOM/IEHUA O HaMepeHUU
NPUOCTAHOBUTb OKasaHume Ycnayr, ONEPATOP sBnpase yaanntb pernctpaumoHHoe nma RKJIMEHTA u3 cnucka
aboHeHTOB CETU 1 pactoprHyTb [loroBop B 04HOCTOPOHHEM NOPALKE.

9.14. KNIMEHT camocToATeNbHO HECET OTBETCTBEHHOCTb 3@ NPaBUbHOCTb MPOU3BOANUMbBIX UM NAATEXKEN.
Mpu nsmeHeHnn baHKkoBcKnx pekeusnTos OMEPATOPA nan ero Kommepyeckoro npeactaButens, ¢
MomeHTa onybankosaHna ONEPATOPOM HoBbix pekBu3nToB Ha Cainte, K/IMEHT camocTosTenbHo HeceT
OTBETCTBEHHOCTb 3a NAATEXM, OCYLLECTB/IEHHbIE NO YCTapeBLUMM PEKBU3UTAM.

9.15. Mpasunna okazaHuA ycnyrn «ObellaHHbIM naatex»: Yeayra ObeluaHHbIv naaTexX npeaocrasnnet
KNMMEHTY, He ycneBweMy CBOeBpeMeHHO BHECTU aDOHEHTCKYO M1aTy U OnaaTy 3aKa3aHHbIX
AOMOTHUTENIbHBIX YCNYT 33 Cnefyowmii mecal, (y4eTHbI nepuoga). ObelwaHHbIV naaTex gaet
BO3MOXHOCTb MPOAO/IKATb UCMONBL30BATL YC/IYTM CBA3K B TeuyeHue 3 (Tpex) AHEeN ¢ MOMEHTa
HaCTYNAEHMA CPOKA NAaTEXa (C MOMEHTA OTKIOYEHUA 32 HEBHECEHME aDOHEHTCKOM NAaThbl), Npu
ycnosuu, uto K/IMEHT rapaHTMpyeT BHeCeHWe oniaThbl B MO/IHOM pa3mMmepe B TeyeHue 3 (Tpex) AHen.



Ycnyra noggntodaetcs KIMEHTOM camoctosTenbHo B JINYHOM KabuHeTe. Ycayra aBToOMaTUYeCKn
OTK/toYaeTca no uctedeHue 3 (Tpex) AHel, AN ee UCNONb30BaHMA B caeaylolem mecsle (y4eTHom
nepuoae), TpebyeTtca noagkntoueHne Ycnyr 3aHOBO Ha Tex e ycnosuax. Onepatop Bnpase 0TKas3aTb B
npepoctasneHnun Yenyrn, ecan KJIMEHT paHee nogkatodan Ycnyry v He BbINOAHWA ONIAaTy B TeyeHue 3
(Tpex) gHen.

10. Cnuncok Ppopc-ma*KopHbIX 06CTOATENLCTB

10.1. Hu oaHa 13 CTopoH He byaeT HeCTM OTBETCTBEHHOCTU 3a YObITKM, BbI3BaHHbIE HEUCNONHEHUEM UK
HeHagexallnm ncnonHeHnem obasatensers no [loroBopy BCAeACTBUE AeNCTBMA 06CTOATENbCTB
HenpeoaoAMMON CUAbI AN NO NPUUYMHAM, KOTOPbIE He 3aBMCAT OT BO3MOXHOCTEN UK Bon CTOPOH
(dopc-maxkopHble). Bce apyrne popc-maxkopHble 06CcToATeIbCTBA ONpeAensatoTca B YCN0BUAX.

10.2. B cBA3M c 0COBEHHOCTAMM TEXHOJIOTUIA NpeaocTaBAeHUs YCyr MOryT BO3HUKaTb pas,
dopcmarkopHbIX 06CTOATENLCTB, HaxoAALWMXCA BHe cdepbl pasymHoro KoHTpoasa OMEPATOPA. OMEPATOP
BMNpaBe AOMNOHATL U YTOYHATb CMIMCOK GOPC-MaXKOPHbIX 06CcTOATENLCTB MO [Jorosopy.

10.3. ®opc-maropHble 06CTOATENbCTBA: BOMHA (BKAOYaA rpaXkAaHCKyo), caboTask, noXKapsl,
BO3EMCTBMA IrPbI3yHOB M/IM HACEKOMbIX, CTUXUIMHbIE 6eaCcTBUA (BKAtOYaA yaapbl MOMHWUM, LUTOPMOBOW
BeTep, HaBOAHEHUS, NPeBbILIEHNE MeCAYHON HOPMbl OCaZKOB), B3pPbIBbI, AeCTBUA NN be3aeincTens
OpraHoB rocyAapCcTBeHHon (MyHMLUMNanbHon) Bractu Poccuiickon deaepalimn, B T.4. HeNpaBoMepHbIe
AencTBUA aMUHUCTPATMBHbIX OPraHoB, 3a6acTOBKM, BbIXOA, U3 CTPOS KOCMUYECKMUX CNYTHUKOB UK
MarucTpasbHbIX KaHa0B CBA3M, HA KOTOPbIX BasupyeTca oKasaHue Ycayr, NpoTMBONpaBHble AeNCTBUSA
TpeTbux nuL, (Kparku, NnonomKa obopyaoBaHUA Uam Kabens u T.4.) A HenpaBomepHoe 6e3aeicTeue
TPETbMX NU1L, HENONAAKN, BO3HUKLLUMNE BHE ceTen nnu pecypcos OMEPATOPA.

10.4. B cnyyae BO3HMKHOBEHUA Gopc-MaxKopHbIx 06cToatenbcts OMEPATOP ycTpaHAeT aBapuiiHyto
CUTYaUMIO MO Mepe BO3MOXKHOCTM U B pa3yMHble CPOKM. BoccTaHoBNeHMEe 06opyaoBaHMA 1 Kabens,
nepegaHHoro KJIMEHTY, ocywectenaetca 3a cyet K/IMEHTA.

11. MpoToKonbl, NpumeHaemble B CeTu

11.1. NpoTokonbl, npumeHAemble B ceTU. OCHOBHbIM M €ANHCTBEHHbIM NPOTOKO/IOM ceTu AsnaeTca IP
npotokon (TCP/IP, UDP/IP, ICMP, ARP). Micnonb3oBaHme Apyrnx npoTOKOI0B HEAOMYCTUMO U
paccmaTpuBaeTCAa Kak HeECAaHKLUMOHUMPOBAHHbIM goctyn K CETW.

11.2. Cnu1coK 3anpeLLeHHbIX NPOTOKOI0B U NpuaoxkeHuit: IPX, PIM (Protocol Independent Multicast),
NetBIOS (NetBEUI) over IP (MopTbi 135, 137, 138, 139, 445), nto6oe nporpammHoe obecneyeHue
CKaHMpPOBaHWUA NOPTOB, TPaduKa U T.N., a TaKKe NporpammHoe obecneyeHune, Ucnonbaytollee
LUMpOKOBeLLATeNbHYIO Paccbiaky naketos. OMEPATOP morkeT npegnpuHUMaTh Ntobble aeicTena (Mepbl)
ONA NpeaoTBpaLeHns paboTbl 3aNpPeLLEHHbIX K MPUMEHEHUIO B CETU MPOTOKOJIOB U NPUIOKEHUI,
BKNOYAA, HO He OrPaHUYMBAACL, NPUOCTAHOBUTbL OKasaHue K/IMEHTY Ycayr, c ysegomneHnem no
3NEKTPOHHOM NOYTE UAN NHBIM NPeayCMOTPeHHbIM JJorosopom cnocobom.

11.3. HecaHKLMOHMPOBaHHbIM JOCTyN. B cnyyae pernctpaLmm nonbiTOK HECAHKLUMOHUPOBAHHOIO
Joctyna (cmeHa aTpmbyTtos aoctyna Kk CETU, HeCaHKUMOHMPOBaHHOE NoAKNOYeHNEe 060pyA0BaHMS,
NCNoNb30BaHUE NPOTOKOMOB OTANYHbIX OT IP 1 T.n.) ONEPATOP npon3BoauT orpaHUYeHe oTAebHbIX
aenctenin KNMUMEHTA, oTtkatoueHune KJTMEHTA ot CETU n umeeT npaBo pactoprHyTb gorosop ¢ K/IMEHTOM
B OAHOCTOPOHHEM MNopaaKe. YBegoMAeHWE O NPUOCTAHOBKe 06C/yKMBaAHUA HanpaBAseTCca Nno
3N1EKTPOHHOM NOYTE UAW UHbIM NPEeAYCMOTPEHHbIM AOFOBOPOM CNOCOHOM, He No3aHee Yem 3a 24
(aBapgLaTb yeTbipe) yaca.



11.4. Bo3obHoBAEeHME 06CAYyKUBAHUSA (CHATME OrpaHUYEHKI) ocyecTBaseTcA B TedeHune 3 (Tpéx)
KaneHaapHbIX AHen ¢ momeHTa ycTpaHeHnsa KIMEHTOM HapylweHuii 1 ysegomneHma ob sTom
OMEPATOPA.

12. TexHMYecKas nogaepkKa. Mpu o6HapyKeHUN aBapuUHbIX CUTYaL M, NEPEPbIBOB B OKAa3aHUM UK
yXyaweHumn Kavectsa ycayr KIIMEHT numeeT npaBo o6paTutbea B TexHUYeckyto cnyxby OMEPATOPA no
TenedoHy (812) 459-00-00.

13. Nepepaya npaB 1 0b6s3aHHOCTel. B cootBeTcTBMM O cT. 392.3 paxkaaHcKoro Koagekca PO,
nognucaHnem Jorosopa KaneHT BbipaxaeT cBOe cornacue Ha nepegadvy Onepatopom CBOMX Npas u
06M3aHHOCTEN, NPeayCcMOTPEHHbIX [IOroBOPOM OKa3aHUA YCAyr, TPETbEMY AULY, NPU YCNOBUM HAMUUA Y
Hero HeobXxoAMMbIX paspeLlleHuit (MLEeH3MIM) Ha OKa3aHWe yCayr, NPeayCMOTPEHHbIX BblleyKa3aHHbIM
[loroBopom, a TaKKe OCyLLeCTBAAIOLLEMY CBOIO AEATENbHOCTb B COOTBETCTBMMU C TpeboBaHNAMM
3aKoHogaTtenbcTea PO. Mpu 3TOM NonyyeHna 4ONOAHUTENBHOTO cornacma KaneHTta Ha nepegayy npas v
o06s3aHHOCTeN no JoroBopy oKasaHua Ycayr TpeTbemy nuy He TpebyeTca.

14. Cnopbl 1 pa3Hornacus. Bce cnopbl, pasHornacusa an TpeboBaHUA, BOSHUKaIOLWME U3 HACTOALLEro
[oroBopa WUiu B CBA3U C HUM, B TOM YMC/Ie KacalowWwmecs ero UCNoHEHNA, HapyLWeHWA, NPeKpaLLeHus
AN HeAeWCTBUTENbHOCTU, pa3peLlatoTcsa nyTem neperosopos. Mpu HEBO3MOMKHOCTM pa3pelleHna
CNopOB, pasHoIacuii UAn TpeboBaHUI NyTEM NepPeroBOPOB OHU NepeaatoTCss Ha PacCMOTPEHUe B CyA B
COOTBETCTBUM C 3aKOoHOAATeNbCTBO Poccuinckoit Peaepaumun. MNepeq obpalleHnem B cya 06s3aTenbHO
npeabAsaeHMe NPeTeH3nmM, KoTopas A0/XHa BbITb pacCMOTPEHa B TeYeHUe MecsLa C ee Noay4YeHus,
€C/IM MIHOM CPOK He YCTAHOB/IEH 3aKOHOM.

15. ameHeHue, pacTopxeHue [orosopa. Mpu HEOBXOANMMOCTM U3MEHEHUA, PACcTOPKeHMA [jorosopa
CTOpOHbI BNpaBe UCNoAb30BaTb GaKCMMUIbHOE BOCNPOU3BEAEHNE NOAMNCK C MOMOLLbIO CPeaCTB
MEXaHUYECKOTO UM MHOTO KOMMPOBAHMUA, 3N1EKTPOHHO-UMIPOBYIO NOANKUCH, MO0 MHOM aHanor
COB6CTBEHHOPYYHOM MNOANUCH, OCYLLECTBAATL OOMEH LOKYMEHTAMM NOCPEACTBOM NOYTOBOM,
3NEKTPOHHOM UM MHOM CBA3M, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTD, YTO AOKYMEHT UCXOAUT OT
CTOPOHbI MO A0roBopy, ecim JoroBopom 1 3aKoHOAaTeENLCTBOM PO He ycTaHOBAEHO MHOe. CTOPOHBI
[O0roBOPUINCE CYNTATb NUCbMEHHYI0 dopmy cobtogeHHoM B ciydae pasmeleHuns ONMEPATOPOM
yBefomMneHui Ha Caiite n/mau B JiInuHom KabuHeTe. PacToprKeHne 40roBopa BO3MOMXKHO C HOBOrO
pacyeTHoro nepuoga. [na pactopxeHus gorosopa K/IMEHTY HeobxoamMmo oTnpaBuTb yBeAOMAEHWNE Ha
nouty info@etelecom.ru 3a 14 gHe oo npeanonaraemon AaTbl PacTOPXKeHUA. B nucbme yKasaTb JI0MMH
nnn agpec, PO BragenbLa v NPUYMHY PACTOPIKEHMUS.

16. KoHdumaeHUMaNbHOCTb.

16.1. CTOpOHbI 06A3YHOTCA COXPaHATb KOHOUAEHLMANBHOCTL M HE UCMONb30BaTb HU A5 KAKUX UHBIX
uenei, NOMMMO yKasaHHbIX B 3Tom [loroBope, BClo MHGOpMaumio, nepesaHHyo Apyroit CTOPOHON B
paMKax BbiNnosHeHWA 3Toro Jorosopa. Kpome Toro, CTOpoHbl He A0/1XHbI NepeaaBaTth 3Ty MHbOopMaLMio
TpeTbel cTopoHe 6e3 NpeaBapuTENbHOIO MMCbMEHHOTO COracus Apyroit CTOPOHbI MPU YC0BUM, YTO: -
MHdopMauma He ABAAETCA YxKe o0bweaocTynHOM (6e3 HapyleHnA HacToalwero [loroBopa) uau He
cTaHOBMTCA 0bWenocTynHoM (6e3 HapylweHua Jorosopa); - He06X0AMMOCTb PACKPbITUA MHPOPMaLUN He
obycnosneHa peweHnem (NOCTaHOBNEHMEM, ONpeaeNeHmem, 3anpocom) cyaa uam TpeboBaHnem
YMO/HOMOYEHHOTO Ha TO rOCYAaPCTBEHHOMO OpraHa (40KHOCTHOIO ANLA), a TaKKe B APYTHUX,
NpPeayCMOTPEHHbIX 3aKOHOM C/y4asX.

16.2. OMEPATOP o6sa3yeTcs ob6pabaTbiBaTh NepcoHanbHble gaHHble K/TMEHTA TonbKo B Lensax
ncnonHeHua [lorosopa oKasaHus ycayr ceasu. MpegoctaBneHne TpeTbMM MLAM CBEAEHMUI 06
aboHeHTax - rpaxgaHax MOXKET OCYLLLECTBAATHCA TONBbKO C UX COMNMACKA, 33 UCKAIOHYEHMEM CNYYaEB,
npeaycMoTpeHHbIX deaepanbHbIMM 3aKOHaMM.



17. OTBETCTBEHHOCTb CTOPOH

17.1. KIMEHT npegynpexaeH, 4to pecypcbl CETU n cetn UHTepHET MOryT coaep»aTb HENOJHYIO,
HETOYHYI0, IOXKHYIO MHbopmaumto, a ONEPATOP He KOHTpoAUpPYET 3Ty MHPOpPMALMIO N He HeceT
OTBETCTBEHHOCTU 32 ee AOCTOBEPHOCTb.

17.2. KNNEHT npeaynperaeH o HeO6X0AMMOCTN UCNOb30BAHNA aHTUBUPYCHbBIX NPOrpamm,
MEKCETEBbIX IKPAHOB M UHbIX NPOrPaMMHO-annapaTHbIX cpeacTs 6€30MacHOCTU NPU UCMONb30BAHUM
cetn UHTepHeT nam CETU.

17.3. OMNEPATOP He HecéT oTBEeTCTBEHHOCTb 3a:

17.3.1. ybbITKM (B TOM YnCAe ynyweHHYyo Bbirogy), npuumnHéHHble KIMEHTY B pesynbtaTte
ncnonb3oBaHuA cetn MHTepHeT uamn CETU, pacxoapl, CBA3aHHbIE C NoNyYeHnem/nepesayen
nHdopmaumm B cet MHTepHeT unm 8 CETU KIMEHTOM wnau TpeTbMmm AL amm, NoAyYMBLUMM AOCTYN K
pecypcam KJ/TMEHTA;

17.3.2. npousoweawyto ytpaty KIMEHTOM uan ncnonbsoBaHme TpeTbUMMU INLAMMU MPUHASNEXKALLNX
emMy MaeHTUOUKALMOHHbIX NapaMeTpoB, HeobxoanmMbix ansa npegoctasneHns ONMEPATOPOM ycnyr no
Jorosopy;

17.3.3. cboun 1 Henonagku, ceasaHHble ¢ HeBbiNosiHeHMeM KTMEHTOM MHCTPYKLMIA MO HAcTpoKe n
3KcnyaTauMm obopyaoBaHMa n nporpaMmmHoro obecneveHms KJIMEHTA, a TakKe Bbi3BaHHbIe
ncnonbsoBaHnem K/IMEHTOM HenvueH3MOHHOIo NporpaMmHOro obecneyeHus;

17.3.4. 3a 3agepKKkn 1 nepeboun B paboTte, npomcxogsiime NpAmMo Uan KOCBEHHO MO NPUYKHE, KOTopas
HaxoauTca BHe cdepbl Pa3yMHOIo KOHTPOAA co cTOpoHbl OMEPATOPA.

17.4. ONEPATOP He HecéT OTBETCTBEHHOCTU 3a YCTAaHOBKY, 3KCNAyaTauMio UM TeXHUYecKoe
ob6cnyKmBaHMe NtobbIX KaHANOB CBA3M, 060PYL0BAHUA UK NPOrPaMMHOro obecneyeHus, He
npegocTtaBneHHbix ONEPATOPOM no [oroBopy, a TakXe 3a nepegavy uam npuém nHbopmaumm
nocpeacTBOM TaKMX KaHaNoB CBA3M, 060pyA0BaHUA UM NPOrPaMMHOro obecneyeHus.

17.5. OMEPATOP He HeceT 0TBETCTBEHHOCTb 3a 6e3onacHocTb noakatoueHnsa KJIMEHTA n npobnembl ¢
yyeTom TpadurKa No HeMy BO3HMKLLINE B CyHae HEKBANGULIMPOBAHHOTO NOAb30BaHUA YCAYramu Mo

Jorosopy.

17.6. OMEPATOP He gaeT rapaHTuii Toro, 4to Ycnyru no Jorosopy 6yayT npeaocTaBnaTbea
b6ecnepeboliHo UM 6e3 ownboK. HM npu Kaknx obctoatenbcteax OMEPATOP He byaeT HecTu
OTBETCTBEHHOCTM 33 NPAMOI UM KOCBEHHbIN ywwepb, npuumHeHHbIn KNTMEHTY nan ynyweHHyto
K/IMEHTOM Bbirogy B pe3ynbtaTte UCNOb30BaHNA MAM HEBO3MOXHOCTU MCNO/Ib30BAHMA A0CTYNA K CETH
NHTepHeT nnun CETU, nnn B pesynstaTte owIMBOK, NPONYCKOB, NepepbiBoB B paboTe, yaaneHua ¢ainos,
nedeKToB, 3asepKekK B paboTe Uan nepesave AaHHbIX, UM U3MeHeHUA GYHKUNIA. 33 UCKOYEHMEM
CNy4yaes, onpeaeneHHbix 3aKkoHOM, ecam RJTMEHT He yaosnetsopeH ycayramu OMEPATOPA nnun
YcnoBmaMK, NpaBmIamMm KauecTBOM UM NPAKTUKOW NpepoctaBaenHuns ycnyr ONEPATOPOM
€ANHCTBEHHOE N UCKAtoumMTeNnbHoe npaso K/IMEHTA npekpatuTb noab3oBaHune ycnyramm ONEPATOPA un
pactoprHyTb [Jorosop.

18. MNepexoaHble NONOXKEHUA

18.1. HacToawme YcnoBma NnpUMeEHAIOTCA K oTHoweHnam mexxgy ONMEPATOPOM n KIMEHTOM
He3aBUCMMO OT AaTbl 0POPMIEHMA AOTOBOPA HAa OKa3aHWe yCayr CBA3MN.

18.2. B cnyyae Hecornacus KJIMEHTA ¢ nonoxkeHMamMM HacToswen pegakumm Yenosuid, KNIMEHT snpase
HanpasuTb OMNEPATOPY MOTMBUpPOBaHHbIE MMCbMEHHbIE BO3PaXKeHUs B CPOK He no3aHee 10 (aecaTtn)
Ka/ieH4apHbIX AHEN ¢ MOMeHTa nNybanKaunmn Ycnosuii Ha Caiite OMEPATOPA. OTcyTcTBME NMUCbMEHHbIX



BO3pa*KeHMM B YKa3aHHbIN CPOK 03HauvatoT cornacme KTMEHTA ¢ nonoXeHnamu HacTosALel peaakumnm
Ycnosui.

18.3. Hactoswasna peaakuma Ycnosuii BCTynaeT B cuny yepes 10 (gecatb) AHel nocne ony6/iMKoBaHMA Ha
Cainte OMEPATOPA. na KIMEHTOB, opopmusLumnx [loroBop nocse AaTtol yTBEPKAEHUA HOBOMN peaKLumm
Ycnosui, HacToAWAA peaaKkLma BCTynaeT B CUAY C MOMeHTa opopmaeHua [lorosopa.



